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Overview of Community 
Employers WA
Purpose

CEWA is the association of WA NFP Community Services 
employers which facilitates collective action for strong and 
sustainable community services.

Vision

Sustainable community services providing fair and just 
employment, recognised as vital and diverse by the 
Government and the Community.

Values

Collaboration Outcomes focus
Influence Courage

CEWA’s operations are solely funded by its member organisations, 

which demonstrates both the commitment of these organisations 

and the importance they place on achieving CEWA’s objectives. 

CEWA is registered as an Employer Organisation by the Industrial 

Relations Commission of Western Australia, under the provisions 

of the Industrial Relations Act 1979.

Community Employers WA seeks to collaborate and cooperate 

with existing peak and other representative bodies which 

have aims and objectives similar to CEWA. It is not a peak 

body. CEWA represents 156 not for profit community 

service organisations across WA.
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President Appointed 29/11/2018
Neil Guard

Secretary Appointed 29/11/2018
Amanda Hunt, Uniting WA

Board Member Appointed 29/11/2018
Justine Colyer, Rise

Board Member Appointed 29/11/2018
Carol Daws, Cyrenian House

Board Member Appointed 01/05/2019
Rob Holmes, Enable WA

Board Member Appointed 29/11/2018
Dan Minchin, Chorus

Board Member Appointed 12/11/2020
Melissa Perry, Communicare

Board Member Appointed 29/11/2018
Susan Rooney, St Vincent de Paul WA

Board Member Appointed 15/06/2015 
Gordon Trewern, Nulsen Group

Co-opted Member Appointed 14/12/2016 
Louise Giolitto, WACOSS

Co-opted Member Appointed 03/12/2020 
Kelda Oppermann, Zonta House

Board 
Members Meetings

The following Meetings were held, 
in accordance with the Rules of CEWA, 
Sections 10.1 and 14.2:

Annual General Meeting: 
14 November 2020
 

Board Meetings: 

27 August 2020

22 October 2020

17  December 2020

18 February 2021

22 April 2021

24 June 2021
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Chairpersons’ report
In reflecting on the 2020/21 year, I 
find it amazing, given the challenges 
thrown at the sector and the broader 
community, how well Western Aus-
tralians have coped with the issues 
arising as a result of the Covid-19 
pandemic. Whilst I know that in many 
ways we have been relatively shel-
tered from the worst effects of the 
virus, it has still required a high degree 
of agility and resilience for employers 
across the Community Services sector. 
For that we again say thank you to all 
who have worked tirelessly to support 
staff, your clients and customers and 
other stakeholders. 

The work of both State and Federal 
governments in initially responding 
quickly to the impact of Covid-19 and 
the need to work with employers in the 
sector to stay open and support people 
in need, was widely lauded. Job Keeper, 
the formation of a range of taskforces 
and the cohesion of the States through 
National Cabinet in the early stages of 
the covid outbreak, gave us all a real 
sense of what can be achieved when 
leaders are willing to work together and 
when they are solution rather than cost 
focused. The sense of unity for the 
common good, of ensuring that the most 
vulnerable people in our communities 
must be supported, and when there is a 
preparedness to do ‘whatever it takes’ 
to keep people safe and healthy, was 

somewhat unheralded.  Not only was this 
felt in the Community Services sector, 
but indeed across all communities, with 
people reaching out to previously 
unknown neighbours to make sure 
they were OK, to offer food and other 
help where they could. It was heartening 
indeed.

Yet again, the past 12 months have 
been another period of significant 
change and challenge for WA employers 
in the NFP sector. In addition to the 
responses of the sector to working 
through the issues arising from the 
Covid-19 pandemic, the various Royal 
Commissions and their recommen-
dations, the continuing transition 
and growth of NDIS, the 
ongoing aspects of sustainable funding 
and the attraction and retention of 
quality staff, are only a few of the issues 
many have had to work through.  

CEWA continues to be very cognisant 
of these issues. We regularly hear 
from members of the difficulties faced 
in finding skilled staff to work in the 
sector, of tightening budgets and the 
increased cost of compliance and 
reporting. Feedback from members 
helps inform and shape our advocacy, 
and tangibly grounds the discussions 
we have with a range of stakeholders. 
At the same time, we appreciate the 
determination of many in the sector 
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to keep going in the face of adversity, to 
find ways around issues, and to con-
tinue supporting people in need. 

Sustainability of services remains a 
core concern for many of our members, 
and without the one off benefit of 
Jobkeeper, we know there would have 
been material deficits. We understand 
that this cannot continue, and remain 
highly concerned at the risks for 
boards and organisations. 

For CEWA, we have been very active 
in advocating on the employer issues 
highlighted above. At a State level, it was 
pleasing to see a further commitment by 
the State government to an additional 
$15M in funding for a range of contracts. 
And similarly for Federal government 
contracts, the extension of SACS 
supplementation funding for a number 
of contracts was also a step in the right 
direction. 

Additionally, the State government’s 
commitment in December 2020 to 
adopting a whole of government 
approach to the commissioning of 
services, has been a clear beacon of hope 
that there will be a greater commitment 
to working more closely with the sector 
and service users, and in the sustainable 
funding of services. This remains work 
in progress, and will require a joined up 
approach by all stakeholders, if we are to 
truly build a viable community sector and 
a civil society focused on helping those 
who are vulnerable. 

The Board of CEWA remains very 
committed to working with members 
in representing their key employer 
issues and in facilitating collective 
action for strong and sustainable 
community services. I’ll leave our 
Executive Director to expand in more 
detail on our work through the year. 
It has again been a very busy period, 
and the support of members has been 
much appreciated. 

Earlier this year, Kelda Oppermann 
joined the CEWA board to fill the 
casual vacancy left following the 
retirement of Mick Geaney. It is great 
to have Kelda on the board and to bring 
the perspectives from the FDV space 
and the voice of a smaller organisation. 
And since year end, Rob Holmes has 
also announced his retirement, and 
we would like to thank Rob for his 
contributions and input on a range 
of issues. Our board remains very 
supportive of the work of CEWA 
and their breadth of experience and 
understanding of the key issues provides 
significant benefit to our work. Rob’s 
position has been filled through a 
casual vacancy appointment of Evan 
Nunn, and it is great to retain a regionally 
based perspective on the board. 

We all know that the work of our 
Executive Director is integral to our 
effective representation of members, 
and we again thank John for his 
ongoing commitment. 
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Feedback from members on CEWA’s 
focused approach on employer issues 
continues to be positive, and we are 
grateful for his efforts.  

Thank you to our members, and to 
Uniting WA and Wanslea in particular 
for your support in auspicing CEWA 
and managing our accounts, and to 
all who have contributed in various 
ways. CEWA continues to have an 
important employer representative 
role in the sector and it is great to see 
the involvement of so many. We look 
forward to engaging with members at 
our upcoming Annual General Meet-
ing and in working with you over the 
next 12 months. 

Neil Guard
President
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Executive Director’s report
If we roll the clock back 2 years, none 
of us had ever heard of coronavirus and 
Covid-19. Now it dominates almost every 
news story, every discussion and many 
aspects of our daily lives in one way or 
another. For the Western Australian Com-
munity Services sector, ensuring that peo-
ple stay safe and healthy is a cornerstone 
to what our members do, so it was unsur-
prising that people rose to the challenge 
and adapted in many ways. And whilst the 
impact of the virus is far from over, we 
reflect with gratitude that WA was less 
affected than some, and look forward to a 
return to the so named ‘new normal’.

The 2020/21 year was undoubted-
ly dominated by Covid-19, and yet 
through that, members continued 
to d e l i v e r  exc e p t i o n a l  s e r v i c e s 
i n  s u p porting people in need. For 
CEWA, our advocacy focused on 
listening to the key issues being 
faced by members, and working with 
Government to clearly communicate 
those issues and discuss solutions. 
Pleasingly, on the back of government 
responses in 2019, further progress 
was made in gaining financial support. 
Specifically, the announcement in 
December 2020 by the WA Government 
of a further one off 12-month $15M 
funding boost and extensions for a 
wide cross section of contracts, was 
a tangible recognition of the need to 
address the impact of the ERO on sus-

tainability of services. 

Having been on the ‘funding advocacy 
journey’ for some years, we know there 
is a balance between clearly articulating an 
evidence based position, and letting the 
processes of government work through 
the bureaucratic system. So it was 
particularly gratifying to eventually 
hear that providers were to receive an 
uplift. And in the December 2020 and 
May 2021 Federal budget announcements, 
it was also pleasing to hear that a cross 
section of services were also to receive 
a two year extension of SACS supple-
mentation. We remain of the view that 
such funding boosts and supplemen-
tations should simply be incorporated 
into base line funding, and our work 
going forward in conjunction with 
other groups, will be on advocating for 
that position. 

Other highlights of our work throughout 
the year included:
• Advocating extensively on behalf of 

key program areas including FDV, 
CSATS, Homelessness services and 
Financial Counselling

• Organising several member forums 
on pre and post WA State election 
advocacy, on the Covid-19 vaccine 
issues for employers and on whis-
tle-blower policies, safeguards and 
protections
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• Raising the profile of the work of 
the community services sector 
through connecting Directors’ General 
with frontline services, through the 
co-ordination of a range of provider 
site visits

• Co-chairing the DCSP Working 
Group and sub-groups, with a focus 
on strengthening outcomes measure-
ment frameworks and procurement 
practice improvements

• Connecting across government 
through the Premier’s Supporting 
Communities Forum, with 5 CEWA 
board members sitting on the forum

• Actively liaising with WA government 
central and line agencies on the proposed 
State Commissioning Strategy and 
Agency Commissioning Plans

• Meeting individually with many 
CEOs across the sector and keeping 
members informed of NFP employer 
matters through relevant and succinct 
updates. We are also seeking to 
maintain strong working relationships 
with a wide cross section of government 
and sector stakeholders, and in particular 
with WACOSS and NDS WA.

Over the past several months, CEWA 
has been actively involved in an initiative 
to engage with sector leaders and the 
community in the development of a 
behavioural change project to promote 
the vision of a Western Australia where 
everyone experiences fair, just and 
compassionate communities.  This will 
be a longer term project and we look 
forward to more information being 
shared with members as it evolves. 

Since year-end we have continued to 
work closely with Central agencies of 
the WA government on the Commis-
sioning Strategy and Plans, and we look 
forward to these coming to fruition. 
The focus on key priority areas by the 
Department of Communities and the 
consultation and co-design is a positive, 
and it will be important that the sector 
stays involved, and that there is timely 
progress to achieving fit for purpose 
and sustainable services. Additionally, 
with the Federal election due in the 
next six months, we are seeking to engage 
with the major parties, to highlight the 
key issues for employers in the sector 
and to hear their plans, should they be 
elected.

It was pleasing to have another six 
NFPs join CEWA through the year, and 
we thank them for their interest in our 
work. And in recent months we’ve had 
another seven join CEWA, taking our 
membership to a record 163 organisations. 
The continued strengthening of the 
sector’s collective employer voice is 
one which resonates well, and we are 
appreciative of the support from CEOs 
and boards.

I would like to add my thanks to those 
of our Chair, and to acknowledge the 
support of so many, from our Board who 
help guide our work, to the countless 
members, who are always happy to 
meet to share their challenges and 
opportunities, and to  hear what is 
happening across the sector. Without 
your interest and support, and those 
of many others including Uniting WA, 
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Wanslea, Palmerston, Centrecare, Mer-
cycare and others, we would not be able 
to achieve what we do. Our governance 
remains sound and thanks to the 
contributions from members, our financial 
position is satisfactory. 

We look forward to engaging with 
members over the 2021/22 year, in 
representing employers in the sector 
and in continuing to advocate for the 
good works you undertake in supporting 
the people and communities across 
Western Australia. 

John Bouffler
Executive Director
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Statement of Receipts and Payments
for 12 months ending 30 June 2021

Opening Balance

Receipts
Contributions

PR Advocacy campaign

Membership fees

Total Receipts

Payments
Salaries and related costs

PR Advocacy campaign

Other expenses

Total Payments

Closing Balance

This Reporting Period
Ended: 30/06/21

$
162,386

141,530

-

610

142,140

137,840

-

3,202

141,042

163,484

Same Period Last Year
(Restated)

Ended: 30/06/20
$

128,799

147,034

56,300

80

203,414

118,166

47,265

4,396

169,827

162,386

I hereby certify, to the best of my 
knowledge, information and belief, the 
information provided above is a true 
and fair reflection of the organisation’s 
service activity during this period.

Signature:

Name:                Amanda Hunt

Position:               Secretary

Date:               21/10/21

Financial Statement and 
Auditor’s Report
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Statement by the Board of Management

As describe in the basis of preparation accounting policy included in 
note 1 to the financial statements, CEWA is not a reporting entity, 
and these are special purpose financial statements.

The officers of CEWA declare that the financial statements and 
notes:

(a)   comply with the accounting policies as detailed in note  
  1 to the financial statements; and

(b)   give a true and fair view of CEWA’s financial position   
  as at 30 June 2021 and of its performance for the year  
  ended on that date.

In the Boards opinion:

(c)  there are reasonable grounds to believe that CEWA   
  will be able to pay its debts as and when they become  
  due and payable.

Signed on behalf of the Board

21 October 2021

Perth

Name
Chairperson
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Secretary Statutory Declaration

Regulation 79(2) of the Industrial Relations Commission 
Regulations 2005

I, Amanda Hunt, being the General Secretary of  Community 
Employers WA of 456 Hay Street, Perth, sincerely declare as 

follows:

 (a) All relevant books and documents in relation to the financial  
 affairs of Community Employers WA that were required to be   
 provided, were provided.

This declaration is true and I know that it is an offence to make a 

declaration knowing that it is false in a material particular. 

This declaration is made under the Oaths, Affidavits and Statutory 

Declarations Act 2005.

Declared at Perth.

Date: 22/10/21

Amanda Hunt

In the presence of:

Signature of authorised witness

Name of authorised witness and qualification as such witness

Diane Piper, Registered Nurse
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Independent Auditor’s Report

Opinion 

We have audited the statement of receipts 

and payments of Community Employers 

WA (the Association), for the period ending 

30 June 2021 and the notes to the state-

ment of receipts and payments, including a 

summary of significant accounting policies 

(together “the statement”).  

In our opinion, the accompanying financial 

statement presents fairly, in all material 

respects, the cash receipts and disburse-

ments of the Association for the year ended 

30 June 2021 in accordance with the cash 

receipts and disbursements basis of account-

ing described in Note 1

Basis for Opinion

We conducted our audit in accordance 

with Australian Auditing Standards. Our 

responsibilities under those standards are 

further described in the Auditor’s Respon-

sibilities for the Audit of the Statement 

section of our report. We are independent 

of the Association in accordance with the 

auditor independence requirements of the 

Accounting Professional and Ethical Stan-

dards Board’s APES 110 Code of Ethics 

for Professional Accountants (the Code) 

that are relevant to our audit of the state-

ment in Australia, and we have fulfilled our 

ethical responsibilities in accordance with 

these requirements.    

We believe that the audit evidence we 

have obtained is sufficient and appropriate 

to provide a basis for our opinion.

Emphasis of Matter - Basis of 
Accounting

We draw attention to Note 1 to the 

statement, which describes the basis 

of accounting. The statement has been 

prepared for the purpose of fulfilling the 

Board’s reporting requirements. As a re-

sult, the statement may not be suitable for 

another purpose. Our opinion is not modi-

fied in respect of this matter. 

To the members of Community Employers WA
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Responsibilities of Management for 
the Statement

Management is responsible for the prepa-
ration and fair presentation of the state-
ment in accordance with the requirements 
of the basis of accounting described in 
Note 1; this includes determining that the 
cash receipts and disbursements basis of 
accounting is an acceptable basis for the 
preparation of the financial statement 
in the circumstances, and for such inter-
nal control as management determine is 
necessary to enable the preparation of a 
financial statement that is free from mate-
rial misstatement, whether due to fraud or 
error.  

In preparing the statement, management is 
responsible for assessing the ability of the 
Association to continue as a going concern, 
disclosing, as applicable, matters related to 
going concern and using the going concern 
basis of accounting unless management 
either intends to liquidate the Association 
or to cease operations, or have no realistic 
alternative but to do so. 

Auditor’s Responsabilities for the 
Audit of the Financial Statement

Our objectives are to obtain reasonable as-
surance about whether the statement is free 
from material misstatement, whether due 
to fraud or error, and to issue an auditor’s 
report that includes our opinion. Reasonable 
assurance is a high level of assurance, but 
is not a guarantee that an audit conducted 
in accordance with the Australian Auditing 
Standards will always detect a material mis-
statement when it exists. Misstatements can 

arise from fraud or error and are considered 
material if, individually or in the aggregate, 
they could reasonably be expected to influ-
ence the economic decisions of users taken 
on the basis of this financial statement.  

A further description of our responsibilities 
for the audit of the financial statement 
is located at the Auditing and Assurance 
Standards Board website at: http://www. 
auasb.gov.au/auditors_responsibilities/ar4. 
pdf. This description forms part of our auditor’s  
report. 

Date: 28 October 2021

Perth,

Western Australia

RSM AUSTRALIA Pty Ltd

ALASDAIR WHYTE

Director
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Notes to the Financial 
Statements

ABN 65 631 915 277

Summary of Significant 
Accounting Policies

1 (a) Basis of preparation

The financial statements are special 
purpose financial statements that 
have been prepared in order to satisfy 
the reporting requirements of the 
rules and the Industrial Relations Act 
1979 (WA). The Board has determined 
that Community Employers WA (“the              
Association”) is not a reporting entity.

The financial statement cover the      
Association as an individual entity, a 
body corporate registered as an organisation 
of employers under the Industrial Relation 
Act 1979 (WA).

The financial statements have been 
prepared in accordance with the mandatory 
Australian Accounting Standards applicable 
to entities reporting under the Industrial 
Relations Act 1979 (WA) (except for 
the requirements set out in AASB 10 
Consolidated Financial Statements or 
AASB 12 Investments in Associates 
and Joint Ventures), and disclosure of 
the following Australian Accounting 
Standards:

AASB 101
AASB 107
AASB 108
AASB 1048
AASB 1054

The following significant accounting 
policies, which are consistent with the 
previous period unless otherwise stated, 
have been adopted in the preparation 
of these financial statements;

(b) New Standards and Amendments

Adoption of AASB 15 Revenue from Contracts 
with Customers and AASB 1058 Income 
from Not-for-profit Entities

(b) Comparative figures

Comparatives are consistent with prior 
years, unless otherwise stated.

(c) Income Tax

The principal of mutuality applies to the 
Association in that income received from 
members is not assessable and expen-
diture relating to such income is not 
deductible. Only non-member income is 
assessable for income tax. As there is no 
non-member income, no provision for 
income tax is required.

(d) Revenue and Other Income

Member Contributions
Member contributions are recognised as 
revenue when the Association gains control 
of the asset.

Member Subscriptions 
Revenue from the provision of membership 
subscriptions is recognised over the membership 
period – this is when the performance 
obligation is met.

For the year ended 30 June 2021
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CEWA 
Members as at
30 June 2021
Aboriginal Health Council of WA
Aboriginal Legal Services of WA Inc
Accessability WA
Accordwest
Activ Foundation Inc
Advocacy South West Inc
Advocare
Albany Youth Support Association
Allambee Counselling
Alzhemier’s Australia WA
Anglicare WA Inc
Armadale Community Family Centre
Association for Services to Torture & Trau-
ma Survivors (ASeTTS)
Asthma Foundation WA Inc
Astley Care
Australian Red Cross WA
Autism Association of Western Australia
Avivo
Baptistcare
Black Swan Health Ltd
Bluesky Community Group
Brightwater Care Group
Broome Youth and Families Hub
Cahoots Org
Calvary Youth Services Mandurah Inc
Cancer Council WA
Carnarvon Family Support Services
Centacare Employment and Training
Centacare Family Services
Centrecare Inc
Centre for Women’s Safety and Wellbeing
Child Inclusive Learning and Development 
Australia Inc (CHILD Australia)
Chorus
Circle Green

Communicare
Community Legal Centres Association 
(WA) 
Community Vision Inc
ConnectGroups
Consumer Credit Legal Service WA Inc
Consumers of Mental Health WA
Cyrenian House
Derbarl Yerrigan Health Services Inc
Desert Blue Connect
Diversity South
Enable WA
Escare Inc
Ethnic Communities Council of WA
EverAbility
Family Inclusion Network (WA)
Family Support WA Inc
Financial Counsellors Association of WA 
Inc
Foodbank WA
4LifeSkills
55 Central
Fremantle Women’s Health Centre
Goldfields Individual and Family support 
Association
Good Sammy Enterprises
Gosnells Women’s Health Service
Health Consumers Council (WA) Inc
Helping Minds
Holyoake The Australian Institute For Al-
cohol & Drug Addiction Resolutions
Hope Community Services
Identity WA
Indigo Australasia
Indigo Junction
Interchange WA
Ishar Multicultural Women’s Health Cen-
tre Inc
Juniper
Key Assets WA Inc
Kin Disability Advocacy
Koolkuna (The Eastern Region Domestic 
Violence Services Network Inc)
LAMP Inc
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Lifeline WA
Life Without Barriers
Linkwest
Margaret River Community Resource 
Centre 
Meath Care Inc
Melville Cares Inc
MercyCare 
Metropolitan Migrant Resource Centre
MIFWA
Mission Australia
Mosaic Community Care Inc
Multicultural Futures
Multicultural Services Centre of Western 
Australia Inc
My Place (WA)
National Disability Services WA
Neami National Ltd
Ngala Family Resource Centre
Northern Suburbs Community Legal Cen-
tre
Nulsen Group
On My Feet
One Tree Community Services
Outcare
Ovis
Palmerston Association Inc
Parkerville Children and Youth Care Inc
Pathways Southwest
Patricia Giles Centre
Peel Youth Services
Peel Volunteer Resource Centre
People Who Care
People with Disabilities (WA)
Perth Inner City Youth Service
Phoenix Support & Advocacy Service
Pivot Support Services
Relationships Australia (Western Austra-
lia) Inc
Richmond Wellbeing
Rise Network
Rocky Bay Inc
Ruah Community Services
Scales Community Legal Centre

SECCA
Sexual Health Quarters
Shelter WA
Silver Chain
Solaris Cancer Care
South Coastal Health and Community  Ser-
vices
Southwest Community Legal Centre
South West Refuge Inc
Southcare Inc
Southern Cross Care (WA) Inc
Starick Support Services
St Bartholomew’s House
St John of God Outreach Services
St Patrick’s Community Support Centre
St Vincent de Paul Society WA
Sudbury Community House Association
Swan City Youth Service
Technology Assisting Disability WA
The Gowrie (WA) Inc
The Nintirri Centre
The Salvation Army
The Spiers Centre Inc
The WA Aids Council
Therapy Focus Inc
360 Health & Community
Uniting Aid
Uniting WA
Uniting Church in the City
Victoria Park Youth Accommodation
Volunteer Southwest
Volunteering WA
WA Blue Sky Inc
WANADA
Wanslea Family Services Inc
Westcare Inc
Western Australian Association for Mental Health
Western Australian Council of Social Service 
Women’s Health and Family Services
Yaandina Family Centre
YACWA
YMCA Perth
Youth Focus
Youth Futures WA
Zonta House Association
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Contact Details

John Bouffler
Executive Director

Community Employers WA
PO Box 3539
249 Hay Street
Perth WA 6892

cewa@cewa.org.au
Mobile 0429 113 500
www.cewa.org.au 


